GM WEBINAR QUIZ


1. Describe the areas a GM must have access and must be fully trained?



2. Describe the requirements to be a Top Gun store.



3. Describe the 3 expectations on the Made Not Sold orders policy.



4. List the 6 Wing Stop rules that you MUST lead by example.



5. List the supplies you must have on the First Aid Kit.



6. List the issues found on the Employee Uniform Monitoring section.



7. List the 11 Focus on the Customer Point of View.



8. List the 7 Late Night issues.



9. List the 6 ways to monitor Health Violations.



10. How can we ensure proper cleaning with lists?



11. What are the small items that a GM can assist repairing?



12. What are the last two pictures of the Commonly missed QSC items?


 
